Capitalflow is on the lookout

FOR A NEW

Business Analyst

to join our growing team
People working together to make a difference is what
Capitalflow is all about – we work hard to support each other and
to support our customers through thick and thin.
This is what makes us a business lender like no other
Put simply, we are all about people, building relationships, and
going the distance together.

Do you want to join us on our quest to
transform business lending by putting people first in
everything we do?
Continuing our exciting growth journey, we have a new
opportunity for a Business Analyst to join our Business and IT
teams.
In this role, you will be part of our expanding digital team and
report to the Director of IT. You will work with other teams to
understand what services are planned to be offered, and with
customers to understand their needs. We want someone who
will continue to iterate on the various user journeys to make
them simper and faster to increase the funnel outputs. You will
help develop training guides for Users to ensure they are
comfortable with any new features being delivered.

If you enjoy a fast environment, excel in building relationships both
internal and external, thrive in a team environment and you have
strong attention to detail we would love to hear from you!

WHAT YOU'LL BE DOING ...
Meeting with various Business Units to discuss current pain
points, as well as future plans, and translate them to software
or system requirements
Drafting requirements for the developer to add additional
capabilities to our expanding IT systems
Participating in agile and refinement sessions with the
development team to add more details to the work they
need to do
Meeting designers to go over the design of new pages we
are going to build and give them feedback
Assisting with rollout and successful adoption of change
through training and communications
Live by Capitalflow’s policies and procedures and represent
the Capitalflow brand and team
Be ambitious to find solutions for our customers and your
team and have an adaptive and flexible approach

OTHER THINGS WE'D NEED FROM YOU...
Experience in a financial environment would be an advantage
Develop a strong knowledge of the business
Keep a strong eye on the detail
Work as a team player to find solutions/make any
improvements
Keep true to our brand and values and always put people first!

QUALIFICATIONS...
Qualifications – Third level or QFA /APA would be an advantage

sounds like a fit? email us at hello@capitalflow.ie

